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DATE: February 4, 2021   
 
TO: ITP Board 
 
FROM: Jason Prescott 
 
SUBJECT: JANUARY 2021 PARATRANSIT RIDERSHIP REPORT 
 
 
Paratransit ridership information for January 2021, as compared to January 2020 
 
  

 2021 2020 % Change 
Total Paratransit 
Ridership 13,615 29,726 -54.2% 
ADA Ridership 10,930 22,999 -52.5% 
Non-Disabled Senior 
(NDS) Ridership 36 88 -59.1% 
PASS Ridership 235 610 -61.5% 
Network 180 1,343 4,993 -73.1% 
Cascade Township 342 516 -34% 

 
Ridership averages, as compared to 2020 
 

 2021 2020 % Change 
Weekday Ridership 542 1,187 -54.3% 
Saturday Ridership 182 316 -42.4% 
Sunday Ridership 106 311 -65.9% 

 
 
Other Performance Measures 
 
 2021 2020 % Change 
On-Time Performance  98.16% 94.57% 3.6% 
On-Time Drop-Off 97.11% 95.56% 1.6% 
Average Cost Per Trip $32.42 $27.39 18% 

 
 

 


