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Date: December 2021 

To: ITP Board 

From: Maxwell Dillivan, AICP – Senior Planner 

Subject: FIXED ROUTE RIDERSHIP AND PRODUCTIVITY REPORT – December 
2020 

 
 
OVERVIEW 
 
Ridership trends throughout December 2020 remained consistent compared to previous months. 
 
BACKGROUND INFORMATION 
 
Monthly Ridership 
 December 

2020 
December 

2019 % Change 
Routes 1 – 44 (non-contracted regular fixed routes) 206,044 567,012 ↓ 63.7% 
Contracted/Specialized Service (GVSU, DASH, etc.) 34,341 168,521 ↓ 79.6% 
Demand-Response (Go!Bus, PASS) 12,659 27,538 ↓ 54.0% 
Total Monthly Ridership 253,004 763,071 ↓ 66.8% 

 
 
Daily Average Ridership 
 December 

2020 
December 

2019 % Change 
Weekday Total 9,508 31,191 ↓ 69.5% 
Weekday Evening 1,169 4,211 ↓ 72.2% 
Saturday 5,311 12,594 ↓ 50.5% 
Sunday 2,480 6,027 ↓ 58.8% 

 
 
  



Fiscal Year Ridership 
 Fiscal Year 

2021 
Fiscal Year 

2020 % Change 
Routes 1 – 44 (non-contracted regular fixed routes) 679,828 1,872,459 ↓ 63.7% 
Contracted/Specialized Service (GVSU, DASH, etc.) 220,835 851,743 ↓ 74.1% 
Demand-Response (Go!Bus, PASS) 42,578 86,559 ↓ 50.8% 
Total Monthly Ridership YTD 943,241 2,810,761 ↓ 66.4% 

 
 
Productivity Summary 
 December 

2020 
December 

2019 % Change 
Average passengers per hour per route 7.6 18.7 ↓ 59.1% 
Average passengers per mile per route 0.58 1.43 ↓ 59.7% 
Average farebox recovery percent per route 7.6% 19.6% ↓ 61.3% 
Average daily passengers 6,867 18,517 ↓ 62.9% 
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