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	Database Programmer/Analyst 



	




	Department:   Information Technology 
	Job Status:   Full Time 

	FLSA Status:   Non-Exempt 
	Reports To:  Information Technology Manager 

	Work Schedule:  1st shift 
	Amount of Travel Required:   None 

	Positions Supervised:  None
	Revised: 9/2016   



POSITION SUMMARY 
The person in this position will be responsible for coordinating all software database activities, include maintenance and monitoring of databases, as well as modification and customization as necessary. They will also coordinate software upgrades with vendors and end users to ensure that necessary testing and training take place.

ESSENTIAL FUNCTIONS 
· Create database mappings to transform data from multiple systems 

· Design, write, test and debug database stored procedures and complex queries to extract, calculate or manipulate information.

· Design, implement and test database schemas.
· Create custom databases to achieve all organizational goals.
· Assist with setting up connectivity to data sources, modify database packages to fit company and project requirements.
· Analyze business requirements to suggest improvements.
· Program automated scripts to provide regular monitoring and maintenance to company databases.
· Maintain HTML based applications
· Work with vendors to install and test software upgrades and new releases.
· Coordinate user training for all software upgrades and releases.
· Provide end-user support and respond to ticket requests as needed.

· Program additional features and reports as required by users.
          
Reasonable Accommodations Statement 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. Reasonable Accommodations may be made to enable qualified individuals with disabilities to perform the essential functions. 

POSITION QUALIFICATIONS 
Competency Statement(s) 
· Accountability - Takes personal responsibility for the quality and timeliness of the work performed. Achieves results with little oversight.
· Communications - Ability to communicate effectively with others both orally and in writing.

· Customer Service - Ability to take care of the customers’ needs while following company procedures.

· Detail Oriented - Ability to pay attention to the minute details of a project or task.

· Ethics & Integrity - Earns others' trust and respect through consistent honesty and professionalism in all interactions.

· Problem Solving - Ability to find a solution for or to deal proactively with work-related problems.

· Reliability - Prompt and dependable. At work as scheduled. Plans ahead and communicates scheduling concerns to leadership.

· Systems Analysis - Ability to determine how a system should work and how changes in conditions, operations, and the environment will affect outcomes.

· Technical Aptitude - Ability to comprehend complex technical topics and specialized information.

Education: A bachelor's degree in database analysis, software programming, computer science, or a related field is required for this position

Experience: Previous experience in a database-managing capacity, as well as relevant certifications Must be able to:  

Helpful skills:  API-application programming interface; Program using Microsoft SQL, Microsoft Sharepoint; Microsoft ASP.NET, VB, HTML Crystal Reports and Javascript

PHYSICAL DEMANDS

Must frequently lift or move up to 30 pounds for movement of boxes, files or other items. May also include frequent bending, stooping, squatting, pushing and pulling.  Regularly required to sit for extended periods. The employee is frequently required to walk and stand.  Use of hands and arms is necessary to reach or use various tools or objects. Specific vision abilities required by this job include close vision and ability to adjust focus.  Employee is required to perform job duties in accordance with existing health and safety procedures and policies. 
Employee Signature: ____________________ Date: ______________ 

The Rapid has reviewed this job description to ensure that essential functions and basic duties have been included. It is intended to provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This document does not represent a contract of employment, and The Rapid reserves the right to change this job description and/or assign tasks for the employee to perform, as The Rapid may deem appropriate. 
