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We are seeking an Information Center Representative to join our team! The selected candidate will provide a full range of customer service and support to walk-in and telephone customers. Some duties include providing route information and trip planning, taking complaints, giving information about pricing, and other related transit information via customer window, telephone, email, and US mail.  Candidate will have excellent computer and phone skills and excel in customer service. Will have experience in handling large amounts of cash and accountable for cash drawer. Candidate must be able to reconcile ticket sales and prepare bulk ticket orders in conjunction with the finance department, prepare all necessary paperwork and sales reports, provide information on other Rapid services and referrals as necessary to ensure that customers are directed to the most appropriate service. It is important to be very familiar with the city of Grand Rapids and able to read maps in this position. For a complete job description and minimum qualifications go to www.ridetherapid.org.    
The selected candidate will have one to two years of related experience.  This position starts at $13.69 per hour and includes an exceptional benefits package after thirty days. 

After successful completion of training; regular hours of this position will be Monday thru Friday from 10:30 a.m. to 7:00 p.m.  Candidate will be somewhat flexible to occasionally cover for employees on vacation or other absences on other shifts.  

If you are interested please submit a cover letter and resume to elee@ridetherapid.org, fax to 616/774-1230, or fill out an application at our administrative office located at 300 Ellsworth Ave. S.W.  Applications are accepted M-F from 8:00 a.m. until 3:30 p.m. Position closes Tuesday, December 22nd 2015
The Rapid is an Equal Opportunity Employer
Women & Minorities Encouraged to Apply
